
















	 	 	CANCELLATION	RISK	SCORE	FOR	DISSATISFACTION:	 	
Table 1. The Risk Matrix template 	






















































Library	reputation	 8	 9	 17	 		
Student	academic	











































Title	 Risk	Matrix	(Tool	1)	 Risk	Quadrant	(Tool	2)	 Library	Activity	(Tool	1,	Table	3)	
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